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Time spent on filling out the questionnaire, in 

hours 

up to 1 

hour 

1-2 2-4 4-8 8-40 more than 

40 hours 

 

 

 

 

 

The Census sheet is posted on the Internet resource "www.sanaq.gov.kz" 

 

 

 

 

«Housing conditions» 
 

 

 

 

Index 2-Zh 

Frequency: one-time 

 

 

 

 

 

Questionnaires are filled out for respondents who are part of the household *
 

 

* 
According to subparagraph 23) of article 1 of the Law of the Republic of Kazakhstan "On state statistics" 

household - an economic entity consisting of one or more individuals living together, pooling all or part of their income 

and property and jointly consuming goods and services 
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Settlement code by CATO
1
 

Instructor section 

number
2
 

Enumeration area 

number
2
 

Room number 

within the 

enumeration 

area
2
 

Household 

serial number 
3
 

     

 

 Transition 

to question 

1. Indicate the type of premises 

used for living 

1. Single-family 

(individual) house 

2. Apartment buildings (two or more 

apartment buildings): 

2.1. Duplex house 

2.2. Three or more apartments 

3. Dormitories 

4. Building at the summer cottage 

5. Other (for example, yurt, gatehouse, 

trailer, container) 

 
 

 

 

 

 

 

 

 
 

1.1 

 

 

 

1.1 

1.1  

1.1 

2 

census 

sheet 

3-И 

1.1 Indicate the type of dwelling 

(apartment) 

1. Apartment 

2. Extension, superstructure 

3. Room 

 

 

 
2 

2. Indicate the year of 

construction of residential 

buildings (residential 

buildings) 

 

 3 

3. Indicate the number of 

storeys of residential 

buildings (residential 

buildings) 

 

 
4 

4. Indicate the materials of the 

outer walls of residential 

buildings (residential 

buildings) 

1. Brick, stone 

2. Large-panel 

3. Frame-panel 

4. Volume-block 

5. Large block 

6. Wood, sleepers 

7. Monolithic concrete (reinforced concrete) 

8. Aerated concrete 

9. Saman 

10. Frame-reed 

11. Other wall materials 

 

 

 

 

 

 

 

 

 

 

 

5 

5. What types of amenities do 

you have in your home? 

1. Electricity 

2. Electric stove (floor) 

3. Gas 

3.1. Network gas (natural) 

3.2. Liquefied gas (in cylinders) 

4. Heating 

4.1. Central heating 

4.2. Autonomous heating (heating 

from individual installations, boilers) 

4.2.1. Stove heating: 

4.2.1.1. Solid fuel 

4.2.1.2. Liquid fuel 

4.2.1.3. On gas 

4.2.1.4. From electricity 

4.2.2. Other heating 

4.3. From renewable sources 

 

 
 

 

 

 
 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6 
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Energy 

4.3.1. Solar energy 

4.3.2. Wind energy 

4.3.3. Fuel from organic 

waste 

5. Water supply 

5.1. Plumbing in the house (building or 

apartment) 

5.2. Plumbing outside the home (building 

or 

apartments) 

5.3. Well, column or identical 

water source 

5.4. Drinking water delivery 

6. Bathroom (toilet with flush) 

7. Sewerage 

7.1. Central sewerage 

7.2. Other sewerage 

8. Stationary bath or shower 

9. Central hot water supply 

10. Hot water supply from individual 

water heaters 

11. Collection and disposal of garbage 

12. Communication services 

     12.1. Fixed telephony 

     12.2. Fixed internet 

     12.3. Mobile Internet 

13. Television 

     13.1. Satellite television 

     13.2. Cable TV 

     13.3. Terrestrial television 

 

 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. Indicate the size of the total 

area of your home - square 

meters (indicate in numbers) 

 

 
6.1 

6.1 Indicate the size of the living 

space of your dwelling - 

square meters (indicate in 

numbers) 

 

 
7 

7. How many living rooms are 

there in the dwelling (except 

for the kitchen, bathroom, 

toilet, hallway, storerooms)? 

1) 1 room 

2) 2 rooms 

3) 3 rooms 

4) 4 rooms 

5) 5 rooms or more 

 

 

 

 

 

7.1 

7.1 How many living rooms does 

your household occupy 

(except for the kitchen, 

bathroom, toilet, hallway, 

storerooms)? 

1. Number of rooms 

 

2. Part of the room 

 

 
8 
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8. Who owns the dwelling in 

which you live? 

1. Private property 

1.1. Household respondent 

1.2. Household respondents 

1.3. For an individual 

1.3.1. For an individual without payment 

1.3.2. For an individual with payment 

1.4. Legal entity 

1.4.1. Legal entity without payment 

1.4.2. Legal entity with payment 

2. State property 

 
 

 
 

 

 
 

 

 

 

census 

sheet  

3-И 

Note: 
1 

The classifier of administrative-territorial objects NK RK 11-2009 is automatically transferred from the census form 

for the national census of the Republic of Kazakhstan in 2021 "List of residents and (or) staying" (Index 1-PP, 

Frequency: one-time). 
2
 The numbers of the instructor, enumeration areas and Room number within the enumeration area are assigned by the 

territorial divisions of the Bureau of National Statistics of the Agency for Strategic Planning and Reforms of the 

Republic of Kazakhstan and are displayed automatically after loading the address register into the mobile application on 

the tablet; 
3
 "Household serial number" is automatically transferred from the census form for the national census of the Republic of 

Kazakhstan in 2021 "List of residents and (or) staying" (Index 1-PP, Frequency: one-time). 

An explanation of how to fill out the census form for the national census of the Republic of Kazakhstan in 2021 

"Housing conditions" (index 2-ZHs, Frequency: one-time) is given in the appendix to the census form for the national 

census of the Republic of Kazakhstan in 2021 "Housing conditions "(Index 2-ZHs, Frequency: one-time). 
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Appendix to the census form for 

the national census of the 

Republic of Kazakhstan in 2021 

"Housing conditions" 

(index 2-ZHs, Frequency: one-

time) 
 

Explanation on filling out the census form for the national census of the 

Republic of Kazakhstan in 2021 "Housing conditions" 

(index 2-ZHs, Frequency: one-time) 
 

1. When filling out the census form for the national census of the Republic of 

Kazakhstan in 2021 "Housing conditions" (index 2-ZHs, Frequency: one-time) 

(hereinafter - census sheet), appropriate marks are made in the listed answer options, 

and, if necessary, are entered numbers and / or text. 

2. The Census sheet is completed by one of the respondents from each 

household. Questions 1, 2, 3, 4, 5, 6, 7 of the census questionnaire refer to the 

dwelling in which the households live. Questions 7.1 and 8 of the census 

questionnaire apply to each household living in this dwelling. 

3. Question 1 of the questionnaire uses the following explanations: 

1) if the household lives in an individual house, a cottage-type residential 

building, regardless of the form of ownership, the "single-family (individual house)" 

is marked; 

2) if the household lives in an apartment building, one of the answer options is 

marked: "two-apartment building" or "three or more apartment buildings"; 

3) if in a specially built or converted for the residence of persons working 

under an employment contract, students (cadets, graduate students) and students 

during their studies, as well as other persons who have an employment contract with 

the owner or owner of the hostel, the "Hostel" is marked. 

If the answer is “Other (for example, yurt, gatehouse, wagon, container)”, the 

census sheet is not filled out further. 

4. In question 2 of the questionnaire, the answer is not completed if the 

respondent who is part of the household (hereinafter referred to as the respondent) 

does not have information about the year of construction of residential buildings 

(residential buildings). 

5. In question 4 of the questionnaire, if the walls are constructed of several 

materials, the material that prevails in the building should be indicated. If the 

respondent does not have information about the material of the outer walls, the 

answer to the question is not filled in. 

6. In question 5 of the census form, the dwelling is considered equipped: 

electricity, if there is electrical wiring in the house; 

an electric stove (floor), if there is an electric stove (floor), or a house with a 

detached kitchen (a capital building specially designed for the kitchen), in which an 

electric stove (floor) is installed; 

mains gas (natural), if there is a gas stove equipped with mains natural gas; 
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liquefied gas (in cylinders or in gasholders - tanks for storing gaseous 

substances), if there is a floor gas stove equipped with liquefied gas, a house with a 

detached kitchen in which a gas stove equipped with liquefied gas is installed is also 

considered gasified; 

central heating, if there is heating from your own home boiler room, district or 

district boiler room, combined heat and power plant, as well as the installation of an 

automatic gas water heater; 

autonomous heating (heating from individual installations, boilers): stove 

heating, if there is heating from heating installations or equipment using gas, solid or 

liquid fuels located inside a occupied traditional dwelling or as a backup option for 

exceptional cases from owners of large private houses or cottages, and in temporary 

houses; 

renewable energy sources - energy sources that are continuously renewable due 

to naturally occurring natural processes, including the following types: solar radiation 

energy, wind energy, hydrodynamic water energy; geothermal energy: heat of soil, 

groundwater, rivers, reservoirs, as well as anthropogenic sources of primary energy 

resources: biomass, biogas and other fuels from organic waste used for the production 

of electrical and (or) thermal energy; 

plumbing in the house (building or apartment), if there is a distribution network 

inside the house, into which water is supplied centrally from a water supply system or 

an artesian well; 

water supply outside the house (building or apartment), if outside the house (a 

detached kitchen or identical rooms outside the house) there is a distribution network 

into which water is supplied centrally from a water supply system or an artesian well; 

a well, a column or an identical source of water supply, if there is a well or a 

water tap (column) or an identical source of water supply in the yard of the house; 

delivery of drinking water, if the house does not have the above water supply 

sources, and the delivery of drinking water is carried out by transport from other 

regions, distant sources or from identical water supply sources; 

a bathroom (toilet with a flush), if there is a toilet (a toilet with a flush) in the 

dwelling and a sewerage device for the drainage of household and fecal water into the 

street sewer network or absorbing wells; 

central sewerage, if inside the house there is a sewerage device for the drainage 

of household and fecal water into the street sewer network or absorption wells. A 

dwelling is not equipped with sewerage, in which there is no water supply, as well as 

in the presence of a dry closet; 

other sewerage system, liquid household waste from residential buildings 

(residential buildings) that are not connected to the drainage system of the settlement 

should be discharged into waterproof cesspools with subsequent removal by special 

vehicles and discharge at drainage stations, the places of installation of which are 

determined by the territorial divisions of the authorized body in the region sanitary 

and epidemiological well-being of the population, the territorial body of the 

authorized state body in the field of environmental protection and the organization for 
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water supply and (or) wastewater disposal; 

a stationary bath or shower, if a bath or shower is installed, both in a separate 

bathroom and in another room adapted for this purpose, regardless of the way hot 

water is supplied, and it is not considered an equipped bath or shower dwelling in 

which a bath (shower) is installed , and there is no sewage; 

central hot water supply, if there is a special water supply system that supplies 

hot water centrally for the domestic needs of residents; 

hot water supply from individual water heaters, if there is a special water 

supply system that supplies hot water from a gas (wood) water heater, apartment 

water heaters, including small-sized heating boilers; 

collection and removal of garbage, if stationary collection and removal of 

garbage is carried out from the dwelling; 

communication services: 

fixed telephone communication, if a fixed telephone set is installed, including a 

radiotelephone, and there is an agreement with communication operators; 

fixed access to the Internet, if a modem is installed, including wi-fi, and there 

is an agreement with telecom operators; 

mobile Internet, if the home has a mobile signal and web pages are opened 

through browsers (can be checked using a cell phone); 

television: 

satellite television, if the respondent uses a television, a satellite outdoor 

antenna (in the form of a "dish" installed outside the dwelling on the wall, roof or 

personal plot) to watch television channels, a converter and a satellite television set-

top box; 

cable television, if the respondent uses a television connected to the services of 

a cable operator to watch television channels and has entered into an agreement with 

certain cable operators; 

on-air television, if TV, a set-top box and an ordinary decimeter indoor or 

outdoor antenna are used to watch TV channels, while up to 30 TV channels are 

available for the cities of Nur-Sultan, Almaty, Shymkent and regional centers, and for 

settlements below the regional center up to 15 TV channels ... 

7. Questions 6 and 6.1 of the census form indicate the dimensions of the total 

and living area of the dwelling in whole numbers, without decimal places and 

commas. 

The total area does not include the area: 

1) staircases, elevator halls, vestibules, corridors (except for apartments), 

lobbies; 

2) occupied by protruding structural elements and heating furnaces; 

3) detached summer kitchens, baths, sheds, gazebos. 

In questions 6 and 6.1 of the questionnaire, the answers are not completed if 

the respondent does not have data on the size of the total and living space. 

8. Question 7 of the questionnaire indicates how many living rooms there are in 

the living quarters (except for the kitchen, bathroom, toilet, hallway, storerooms). 
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9. In question 7.1 of the questionnaire, the number of living rooms occupied by 

the household is indicated in numbers. If the household does not occupy the entire 

room, but only a part of it, “part of the room” is marked. 

10. In question 8 of the questionnaire: 

if the dwelling is owned by one respondent who is a member of the household, 

mark “household respondent”; 

if the dwelling is owned by several or all of the respondents who are part of 

this household, it is marked “respondents who are part of the household”; 

if the household lives in a dwelling owned by relatives, friends, acquaintances, 

it is noted to an individual 

"With payment" or "without payment"; 

if the household lives in a dwelling belonging to a legal entity on the basis of 

private property rights, it is noted to the legal entity "with payment" or "without 

payment"; 

if the household lives in a dwelling that is owned by the state housing stock, 

the "State property" is marked. 

 


